
        When Amanda first came to Project 47, she was so nervous that she could only stay here for 
a few minutes. Her debilitating level of anxiety had prevented her from remaining in 
education or holding a job for more than a few days. To add to that, she was unable to live at 
home and had been couch surfing for a while.
 
We discussed, as much as possible, getting some professional help with her anxiety, but the 
thought of talking about it with anyone was just too daunting. After a few more appointments, 
Amanda began to open up a little more and it seemed like we were finally getting 
somewhere. It was slow progress but Amanda was developing trust and becoming more 
relaxed about being here, not to mention showing up on time or early for every appointment.  
 
Out of blue, a couple of months later, she asked if her boyfriend could join the program as 
well. This was the best moment in my role as a YDC. That seemingly small question said so 
much about how far Amanda had come, in terms of trust and increased confidence, from the 
person I first met a few months earlier.
 
Amanda is not yet job ready, and that may still be some way off, but our participants are all 
different as are their needs. Project 47 is now working with Amanda and her boyfriend to 
develop the life-skills they will need to not only get their own rented accommodation but 
stable employment as well. 

Building trust to overcome barriers 

At Project 47 we focus on what participants are good at and build their talents. 
Project 47 is a place to get life ready and into great work.
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A young woman is steadily overcoming barriers and building a foundation for 
future work, as told by Trevor*, a Project 47 Youth Development Coach: 

    

* This Project 47 case study is true and accurate at the time of writing. Names of people have been changed to respect the privacy of our staff and participants.
Provision of further details may be available upon request with the permission of the relevant parties.
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