
        When this young woman first started she presented well but was lacking confidence and 
was really scared of interviews. She wrote several applications for jobs and when I asked her 
if she had submitted them she told me she hadn’t, because "what if they call me for an 
interview!". We worked through these anxieties intensively with a lot of one-on-one coaching 
on interviews. On two different occasions I tried to set up meetings with our Employment 
Engagement Team but both times the young woman didn’t attend and started to dis-engage.  
We worked through this with further coaching and I stayed in regular contact via sms and 
email.  As a result, she overcame many personal barriers and started to trust in the support 
offered by Project 47.

She eventually applied for a position with a local restaurant and last Thursday she messaged 
me to tell me she had gained an interview for the position. I kept in contact with her leading 
up to the interview to offer support and guidance, but suddenly her messages stopped and I 
was worried. 

Then she came in for an appointment on Monday to let me know…she was successful and is 
now employed! She told me she had deliberately stopped contacting me via SMS as she was 
so excited about the job she really wanted to tell us the news in person! She completed her 
first shift and reported that “it just made sense” and she feels that she really fits in.  

Perseverance leads to a great outcome   

At Project 47 we focus on what participants are good at and build their talents. 
Project 47 is a place to get life ready and into great work.
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A young woman at risk of disengaging from support turns things around, as told 
by Amy*, a Project 47 Youth Development Coach: 

    

* This Project 47 case study is true and accurate at the time of writing. Names of people have been changed to respect the privacy of our staff and participants.
Provision of further details may be available upon request with the permission of the relevant parties.
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